WHAT IS CLAIMED IS: 



Claim 1 

A method of terminal connection characterized in 
that in a computer system comprising a lobby terminal 
used by a customer, a clerk terminal used by a special 
expert clerk to reply to a consultation, an unattended 
agent server having functions for storing a past inquiry 
and reply data, sending reply data corresponding to an 
inquiry from said lobby terminal to said lobby terminal, 
and taking over an inquiry and reply with said lobby 
terminal to said clerk terminal, a server for making a 
connection with clerk terminals for controlling the 
connective status of said clerk terminal in a uniform 
manner, and communication lines connecting between said 
terminals and said servers, if said clerk terminal 
becomes connectable during consultation when said lobby 
terminal is connected to said unattended agent server, 
said server for making a connection with clerk terminals 
changes the terminal to be connected to the lobby 
terminal from said unattended agent server to said clerk 
terminal and said unattended agent server sends exchange 
until changing the clerk terminal to said connecting 
clerk terminal as information for taking over. 

Claim 2 

A method of terminal connection according to Claim 
1, wherein said lobby terminal displays only clerk 
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terminal codes able to connect to lobby terminals. 
Claim 3 

A method of terminal connection according to Claim 
1, wherein when there is no connectable clerk terminal 
corresponding to said consulting detail, said lobby 
terminal is connected to said unattended agent server, 
and said consulting detail of said user from said lobby 
terminal is stored in said unattended agent server, and 
said consulting detail is controlled by said server for 
making a connection with clerk terminals, and said server 
for making a connection with clerk terminals monitors 
that said expert clerk corresponding to said consulting 
detail becomes connectable. 

Claim 4 

A method of terminal connection according to Claim 
1, wherein when said clerk terminal correspondable to 
said consulting detail does not become connectable until 
said exchange of consultation by connection to said 
unattended agent server from said lobby terminal is over 
and said clerk terminal cannot be taken over, to reply 
said inquiry information from said user 

stored in said unattended agent server to said user from 
said expert clerk, said inguiry information is sent 
asynchronously to said clerk terminal. 

Claim 5 

A method of terminal connection according to Claim 
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1, wherein said server for making a connection with clerk 
terminals controls the connective status of said clerk 
terminal in real time in a uniform manner, extracts only 
a clerk terminal connectable to said lobby terminal 
requesting connection, and sends it to said lobby 
terminal together with a service area, station, and 
expert clerk name. 

Claim 6 

A method of terminal connection according to claim 

2, wherein when a plurality of expert clerks 
corresponding to the same consulting detail are 
connectable, said server for making a connection with 
clerk terminals sets the priority of consultation 
correspondence according to the past consulting frequency 
of each of said expert clerks and displays expert clerks 
with lower consulting frequencies at the lobby terminal 
in priority. 

Claim 7 

A method of terminal connection of a server for 
making a connection with clerk terminals for controlling 
the connective status of a lobby terminal receiving a 
consultation from a customer, a clerk terminal receiving 
a reply from an expert clerk, and an unattended agent 
server carrying out a consultation for said lobby 
termination on the basis of a past inquiry and reply data 
comprising the steps of: 
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connecting said lobby terminal to said unattended 
agent server when said lobby terminal cannot be connected 
to said clerk terminal; 

changing the terminal to be connected to said lobby 
terminal from said unattended agent server to said clerk 
terminal when said clerk terminal becomes connectable 
while said lobby terminal is connected to said unattended 
agent server ; and 

transferring said inquiry and reply data until said 
changing from said unattended agent server to said clerk 
terminal to be connected to as information for taking 
over. 

Claim 8 

A method of terminal connection according to Claim 
7, wherein the terminal to be connected to said lobby 
terminal is decided on the basis of the predetermined 
priority . 
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ABSTRACT OF THE DISCLOSURE: 

When a remote service terminal is to be connected, 
the present invention executes the following procedure. 
The lobby terminal selects a clerk terminal which can 
correspond to a consulting detail and the selected clerk 
terminal is connected to the lobby terminal and carries 
out a remote consultation. When the lobby terminal 
selects an unattended agent server, the lobby terminal 
retrieves the past reply corresponding to the consulting 
detail of the user and displays it at the lobby terminal. 
When the clerk terminal corresponding to the consulting 
detail becomes connectable while the unattended agent 
server is corresponding to the user of the lobby 
terminal, the unattended agent server takes over the 
consulting detail to the clerk terminal. When there is 
no clerk terminal to be changed when the consultation is 
over, the unattended agent server sends the inguiry data 
which is to be replied to the user asynchronously to the 
clerk terminal by a communication means separately. 



